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Duqga Magaaladu waxa u dadweynaha ugu baaqaya in la sameeyo
Customer Service Bill of Rights (Sharciga Xuquuqaha Adeegyada
Macmiilka)

Xubnaha jaaliyadda waxa lagu marti-qaaday in sheegaan waxa ay la tahay
iyaga oo ka qayb-qaadanaya xog uruurin ilaa iyo 30 Juun

SEATTLE — Haddii ay tahay waqtiga quwadu maqgantahay, dib u dhaca shatiga daarta,
ama su’aal ku saabsan cashuuraha, macamiisha magaalada Seattle waxa inta badan
dhacda in ay maraan nidaam adag ee maamul oo isdaba-yaal aanan loo baahnayn ka hor
inta aan la xaliyin arrimahooda. Duqa Magaalda Greg Nickels waxa uu leeyahay
dowladdu wax inta dhaama ayey samayn karta isla markaana waxa uu doonaya in uu
adiga war kaa maqalo.

"Dadka qaar ka mid ah waxay yiraahdaan dowladdu ma ahaa ganacsi; ma lihin
macmiillo. Waxay ila tahay 600,000 qof oo ku nool halkan, oo cashuuro bixiya, oo wax
tarana nolosha magaaladayada inayna taa ku raacsanayn,” ayu yiri Nickels.
“Macamiishayadu waxa ay xaq u leeyihiin in ay magaalada ka helaan adeeg dhakhso ah,
hawl gabad fiican leh oo isla markaana si sahlan loo heli karo.”

Nickels isaga oo giraya in shagaale badan ay socdan maylka dheeradka ah si ay u xalilaan
arrimaha macamiisha, waxa u leeyahay dhibaatadu waxa weeye nidaam maamul ee
isdaba-yaal oo isla markaana si aanan loo baahnayn u qalafsan. Si loo sameeyo heerar iyo
rajooyin cusub marka macamiishu u baahantahay caawimaad adeegyada magaalada,
magaaladu waxa ay aasaasi doonta Customer Service Bill of Rights.
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“Waxa qorshahaygu yahay in aan dib u habayno qaabka magaalada ee adeega macmiilka.
Een waxa aanu u baahanahay in aanu war ka maqalno macmiishayada si aanu u
sameeyno Customer Service Bill of Rights macna-fiican leh,” ayu yiri Nickels. “Adoo
qaadanaya wagqti si aad uga jawaabtid dhawr su’aalood oo fudud, macamiishayadu waxa
ay naga caawin karaan in aanu keeno adeeg macmiil iyo adeeg dadweyne oo wadajira
markale.”

Sannadki, magaalada Seattle waxay heshaa wax ka badan 10 milyan oo wacid
taleefoonno iyo kumanyaal ka badan e-maillo ah, waraaqo iyo booqashooyin dad u
baahan in la caawiyo. Qaar badan si wanaagsan ayaa wax loogu qabtaa. Hase yeeshe inta
badan, dad taleefoono soo waca waxa ay la kulmaan geedo taleefoono ama waxa isu
dhidhiba waaxyo magaalda ka mid ah.

Xog uruurinta saddexda su’aalood, ee kooban waxa laga heli kara Shabakadda Internetka
ee duga magaalda: http://www.seattle.gov/mayor/issues/BillOfRights/. Nuqullo waraaq
ah ee xog uruurinta waxa kale oo laga heli kara xarumaha adeega xaafadaha, xarumaha
beelaha, Seattle Central Library (Maktabadda Dhexe ee Seattle) iyo laamaha
maktabadaha xaafadda.

Wagqtiga ugu dambeeya ee buuxidda xog uruurinta waa Isniinta, Juun 30. Kuwa doonaya
macluumaad dheeraad ah waxa ay wici karaan Customer Service Bureau (CSB) (Xafiiska
Dawladeed ee Adeega Macmiilka) ee (206) 684-CITY (2489) ama booqdaan CSB ee
shabakadda internetka www.seattle.gov/customerservice/request.htm

Booqo Shabakadda Internetka ee duga magaalada ee www.seattle.gov/mayor. Hel
aragtida hoose ee duqa magaalada ee ku saabsan dadaalada horey lagu marinayo
gaadiidka, amaanka dadweynaha, fursad dhaqaale iyo jaaliyado caafimaad qaba adiga oo
isku qoraya The Nickels Newsletter (Warsidaha Nickels) ee
www.seattle.gov/mayor/newsletter signup.htm.
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